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Community Hub User Agreement 
Subject to these terms, HighTechU gives Members permission to use the Community Hub, a communication 

and collaboration platform based in the University of Victoria managed Microsoft Teams for Education 
instance. 

 
All users must agree to the following standards and expectations: 

Conditions for Use of the Community Hub 
 

Your permission to use the Hub is subject to the following conditions: 
 
● You must be a Member of the HighTechU Community. 
● You must use the Community Hub in accordance with the Acceptable Use and Content Standards below. 
● You must use the Community Hub in accordance with the Acceptable Use of Technology Agreement. 
● You must use the Community Hub in accordance with the Community Hub Guidelines. 
● You may no longer use the Community Hub if HighTechU contacts you directly to say that you may not. 

Acceptable Use 
 

● You may not break the law using the Community Hub. 
● You may not buy, sell, or otherwise trade in user names or other unique identifiers on the Community Hub. 
● You may not send advertisements, chain letters, or other solicitations through the Community Hub, or use the 

Community Hub to gather addresses or other personal data for commercial mailing lists or databases. 
● You may not automate access to the Community Hub, or monitor the Community Hub, such as with a web crawler, 

browser plug-in or add-on, or other computer program that is not a web browser.  
● You may not use the Community Hub to send email to distribution lists, newsgroups, or group mail aliases. 
● You may not hyperlink to images or other non-hypertext content on the Community Hub on other webpages. 
● You may not remove any marks showing ownership of materials you download from the Community Hub. 
● You may not show any part of the Community Hub on other websites with <iframe>. 
● You may not disable, avoid, or circumvent any security or access restrictions of the Community Hub. 
● You may not strain infrastructure of the Community Hub with an unreasonable volume of requests, or requests 

designed to impose an unreasonable load on information systems underlying the Hub. 
● You may not impersonate others through the Community Hub. 
● You may not encourage or help anyone in violation of these terms. 

Content Standards 
 

● You may not submit content to the Community Hub that is illegal, offensive, or otherwise harmful to others. This 
includes content that is harassing, inappropriate, or abusive. 

● You may not submit content to the Community Hub that violates the law, infringes anyone’s intellectual property 
rights, violates anyone’s privacy, or breaches agreements you have with others. 

● You may not submit content to the Community Hub containing malicious code, such as computer viruses or spyware. 
● You may not submit content to the Community Hub as a mere placeholder, to hold a particular address, user name, or 

other unique identifier. 
● You may not use the Community Hub to disclose information that you don’t have the right to disclose, like others’ 

confidential or personal information. 
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Acceptable Use of Technology Agreement 
HighTechU embraces the use of technology, and recognizes its value in providing powerful tools for youth to 
build the skills they need to succeed in the future workforce. To this end, technology resources are often 
provided to program participants to facilitate engaging and impactful learning experiences. HighTechU is 
committed to providing access to these technology resources in a way that focuses on safe, ethical, and 
appropriate use by participants, through an approach that balances access, safety, and security.  
 
The following are expectations for participants when using the technology resources provided by HighTechU: 

Respect for Self  
 

● I will abide by the HighTechU participant standards and expectations.  
● I will protect my passwords, accounts and resources provided to me by the program.  
● I will use electronic communications systems for lawful educational purposes only.  
● I will show respect for myself through my actions, and will ensure that information I post online will not put me at risk.  
● I will not publish anywhere: personal details, contact information or a schedule of my activities. 
● I will immediately report any attacks or inappropriate behaviour directed at me. 
● I will only use what I believe to be authorized, legal copies of information and software. 
● I will not visit sites, download or upload material that may be considered offensive or inappropriate. If I am unsure 

whether or not content is appropriate, I will ask a staff or volunteer for advice, and if I accidentally access questionable 
content, I will close it immediately and notify a staff member of my mistake. 

● I will avoid receiving, keeping or distributing inappropriate materials, including material that is obscene, pornographic, 
sexist, racist, belligerent or harmful to others.  

● I will, when connected to program related resources using personal or mobile devices, be in compliance with all parts 
of this use agreement.. 

Respect for Others 
 

● I will show respect to others by not using electronic media to bully or harass other people.  
● I will not make offensive comments or post images of others without their consent.  
● I will respect the privacy of other users.  
● I will use language that is not considered offensive or threatening to others.  
● I will neither abuse my rights of access nor enter other people's spaces or areas. 
● I will protect others by reporting abuse, and by not forwarding inappropriate materials or communications.  

Respect for Property  
 

● I will respect the property of HighTechU, the University of Victoria, and other HighTechU Members..  
● I will act with integrity and responsibility.  
● I will make every effort to neither corrupt the files nor systems of other users. 
● I will use network services in such a way that performance is not disrupted or terminated.  

Possible Consequences of Unacceptable Use  
 

● Disciplinary action including revocation of HighTechU Membership.. 
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Community Hub Use Guidelines 
Please treat this Community Hub with the same respect as you would a Community Centre or Library. This is a 
shared community resource — a place to share skills, knowledge and interests through ongoing conversation. 

 

Use these guidelines to keep this a clean, well-lighted place for civilized public discourse. 

Make Yourself Heard 
 

Want to start a new conversation? Spend some time browsing the Community Hub! Familiarize yourself with different 
channels and the threaded conversation system, and do a few searches for keywords related to your topic: it could be 
someone has already started a conversation about it! 
 
When you're sure you're ready to start a conversation, please keep the following points in mind: 
 

● Choose the right channel. This will increase the likelihood your post will be read and answered promptly. 
● Add a subject line! You'll get the best results if your subject makes it clear what you want to talk about. 
● Don’t post repeatedly about the same topic. Doing so will tend to have the opposite effect. 

Make Your Reply Count 
 

You're taking the time to participate in a conversation, in the hope that others will read your ideas and take them into 
consideration. So why not make the effort to make your reply worth reading? 
 

● Don't reply to a title. Take some time to read the original post, and at least scan the rest of the conversation first. 
● Ask yourself if your reply adds to the discussion. If it doesn't, give it some more thought before posting. 
● Avoid making one-word posts just to agree with someone; you can use the "Like" feature for that. 
● Make sure your replies provide constructive feedback; and that they support building an inclusive community. 

Be Agreeable, Even When You Disagree 
 

The topics discussed here matter to us, and we want you to act as if they matter to you, too. Help us influence the future 
of this community by choosing to engage in discussions that make this community an interesting place to be — and 
avoiding those that do not. 
 
Nothing sabotages a healthy conversation like rudeness. Criticizing ideas (by means of reasoned arguments, of course) is 
an important part of that. But let's not get carried away and devolve into personal attacks, because negativity only gets in 
the way. We also ask that you consider the following: 
 

● Be civil. Don’t post anything that a reasonable person would consider offensive, abusive, or hate speech. 
● Keep it clean. Don’t post anything obscene or sexually explicit and keep the language, links, and images safe for 

family and friends. 
● Respect each other. Don’t harass or grief anyone, impersonate people, or expose their private information. 
● Respect our community. Don’t post spam, phishing posts, or otherwise vandalize the Hub. 

 
Avoid even the appearance of any of these things. If you’re unsure, ask yourself how you would feel if your post was 
featured on the front page of Reddit or in the Globe and Mail. 
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If You See a Problem, Report It! 
 

All the above are grounds for moderator action. If you have an issue with another member, we ask that you please don't 
confront them yourself. Please just use the Report tab on the top of each channel, then leave it up to the moderators to 
deal with the situation. 
 
Our moderators may edit or delete any content that is offensive or disruptive to the flow of communication. Serious or 
repeated offenses may lead to suspension of the offending user's account. So, you know, be cool.  

Post Only Your Own Stuff 
 

You may not post anything digital that belongs to someone else without permission. You may not post descriptions of, 
links to, or methods for stealing someone’s intellectual property (software, video, audio, images), or for breaking any law. 
 
 
 

Student Acknowledgement 
 

By typing/printing my name below and checking the box “I Agree”, I hereby acknowledge that I have READ and 
UNDERSTAND the Community Hub User Agreement and, to the best of my ability, will ABIDE by the terms set out. 
 
By typing/printing my name below and checking the box “I Agree”, I also hereby commit to act in a moral and ethical 
manner that demonstrates respect for myself and towards others. I understand that by typing my name below, I agree 
to use resources responsibly, respect the rights of others and will not use these systems for unethical or illegal 
activities. I realize that violation of this agreement may result in loss of access to and/or use of privileges, as well as 
possible disciplinary action, upto and including remocation of HighTechU Membership. 
 
  

❑ I Agree to the above terms, and will abide to           
the terms set out to the best of my ability Student Name Date 

 

Parent/Guardian Acknowledgement 
(Required for Members under the age of 18) 

 

By typing/printing my name below and checking the box “I Agree”, I hereby acknowledge that I have READ and 
UNDERSTAND the Community Hub User Agreement and have taken reasonable steps to ensure that the participant 
named above understands the terms and conditions of this agreement. 
 
By typing/printing my name below and checking the box “I Agree”, I also hereby give permission for the participant 
named above to access the Community Hub, and understand that these technology resources are designed for 
educational purposes, and that the participant may face disciplinary action if caught violating terms of this agreement.  
  

❑ I Agree to the above terms, and will support          
my child in abiding by the terms set out to the           
best of my, and their, ability. 

Parent/Guardian Name Date 

Relationship to Applicant      ❏ Mother  ❏ Father  ❏ Legal Guardian  
 
 

Email Home Phone Cell Phone 
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